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KE HOACH
Thr.rr hiQn ti6p c6ng d6n vh gi6i quy6t khi6u n4i, gi6i quy5t t6 c6o adm2026

CIn cri Luit Ti6p c6ng ddn sO +ZtZOrctqHn3 ngiy 25/lll20l3; Lu4t Khiiiu
n4i ngiry ll/ll/2}ll; Luat T6 crio ngity 12/6/2018: Lugt phdng, chtSng tham nhtng
ngiry 20/ll/2018;

Cin 9ri Nghi dlnh sti O+/ZOI+fNO-CP ngdy 26/6/2014 cta Chinh phri Quy
tllnh chi tiet thi hdnh mQt s6 di6u cta Lu{t Ti€p c6ng d6n; Nehi 

. 
itinh s6

124/2020ND-CP ngiy 19/10/2020 cria Chinh pht Quy dinh chi tiet mQt sd di€u vir
bi6n ph6p thi henh Luat khi6u nai; |ghj tlinh si5 3ll20l9ND-CP ngity l0l4l20l9 cta
Chinh phri Quy <tinh chi tiiit m6t sii Aldu vd biQn ph6p t6 chric thi hanh Lu4t tti crio;
Nehi.dinh .O SglZOtgruO-CP ngiry Ol/7l2\lg.cta Chinh phir Quy <tinh chi titit mQt
si5 Aieu vri bi6n ph6p thi hdnh Lu4t Phong, ch6ng tham nhlng ctugc sria A,ii, UO sung't
bdi Ngh! dinh sO 134/202|ND-CP ngiry 30112/2021cta Chinh phi;

Thyc hiQn Quyist dinh sti ZZIqO-fHCSTHPTQL ngity 06/9/2024 cta trudng
THCS&THPT Quan L4n vC fi5 hoactr Girio dgc nhd trunng nIm hgc 2024-2025;

Truong THCS&THPT Quan L4n xdy dpg Kii ho4ch thgc hiQn tiilp c6ng d6n,
giii quy€t KN-TC ndm2025 nhu sau:

r. MUC OiCn ytU CAU

I. Mgc dich:

Nham tO chric tlit c6ng tric ti6p c6ng ddn vi giii quyiit fN- TC tt6ng thdi t4o
sg chul'6n.biiin tich cuc trong nh{n thfc vir hdnh tlQng cria GV vd CNV ve miii quan
he mAt thi6t gita co sd GD vdi nhdn ddn vd hoc sinh trong c6ng t6c ti6p c6ng dAn d€
gi6i quy6t KN- TC d6 ngdn ngta h4n chii ph6t sinh KN- TC t4i co sd g6p phan git
virng 6n tlfnh chinh tri tr?t tg an todn xi hQi, t4o m6i trudng thu4n lqi drip ring nhu
c6u ph6t tri6n su nghiQp GD- DT.

Hu6ng d6n c6ng dAn CB, GV vir CNV thyc hiQn quy6n KN-TC vir nghia v9
cta ngudi KN- TC theo dtng quy tllnh cta phrip luAt.

Tiilp nhin cric th6ng tin, kiiin nghi, phan 6nh, g6p y ve nhfrng v6n d6 c6 li6n
quan tl6n cht truong, tludng l6i, chinh srich cta Dd.ng, ph6p luSt cta Nhir nudc, c6ng
tric di€u hirnh cta nhd trudng .

Titip nh{n criLc KN-TC, ki6n ngh!, phan 6nh thuQc thAm quydn gidi q,ry6t cta
tlon vi d6 Hi6u trudng xem x6t, giii quy€t hoic tri ldi c6ng d6n theo quy tlinh Ph6p
luflt.

2. YGu ciu:
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XAy d1mg k6 ho4ch qurin triQt, trii-in khai thgc hiQn chi thi sii 35-CT/TW ngiy
26/5/2014 cria eO Chinh tri v6 teng culng sg lnnh d4o cta D6ng e6i vOi c6ng tric ti6p
c6ng ddn vd giii quy€t KNTC; CIn cri lu4t ti6p c6ng ddn 42/2013/QHl3 ngdy
25lrtl20r3; Nehi dryh 65/20l4ND-CP.ngiry 261612014 cta Chinh pht 9uy ilinh chi
tiet thi hdnh mQt s6 tli6u cta lu{t ti€p c6ng dan Cen cri Lu{t Khi6u n4i ngiy
llllll2}ll, Luft T6 crio ngdy 12/6/2018.

Thgc hiQn c6c. quy dlnh cta phrip lu{t vd KN, TC tt6ng g6p tich cyc vir c6 hiQu

qui vho viQc h4n ch6 vd ngin ngria ph6t sinh KN, TC;

KiQn toin ilQi nefr CB, VC ldm cdng tric ti6p c6ng ddn, giii quyiit KN,TC c6
phdm chit d4o thic t6t, c6, ki€n thtc ph6p luflt, c6 khA ning hudng ddn gidi thich
thuy€t phyc d€ c6ng din hi6u vi chdp hdnh ding phrip luft.

Qu6 trinh t6 chric thgc hiQn phii so ki5t rut kinh nghiQm kfp thoi nh&ng m4t
ldm dugc, chua ldm dugc vd dC ra nhi€m vg k6 ho4ch gini quy6t KN, TC cho thdi
gian ti€p theo.

T6 chirc tiiip cdng ddn chu d6o ttdm bio c6c tht 4rc cin thi6t, t4o thuSn lgi chorY
c6ng dAn thlrc hiQn quy6n KN, TC, KN, PA, quan.tim viQc giii 9uyi5t fN, TC ngiy
tir co sd, h4n ch6 tinh tr.ang KN vugt cdp, kh6ng tI6 ph6t sinh khi6u ki6n d6ng ngudi,
k6o dhi, phtc t4p.

II. NQI DUNG

l. Xiy dgng k5 hogch

Quan triet, tri6n khai thlrc hiQn chi thi si5 35-CT/TW ngity 2615/2014 cria BQ

Chinh tri v6 tang cudmg sE llnh ttao cria DAng aiii vOi cdng tric ti6p c6ng dAn vd gi6i
quy€t KNTC; Cin cri luft ti6p c6ng ddn 42/20l3lQHl3 ngiry 25llll20l3; Nehi dinh
65/2014AID-CP ngity 26/6/2014 cta Chinh pht quy ttinh chi d6t thi hanh m6t sii Oieu

cria lu{t ti6p c6ng dAn Cdn cri Luft Khitiu npi ngdy llll l/2011, Lu{t T6 c6o ngdy
121612018 vh cric Quy6t dinh, van ban hudng d6n cria UBND tinh, So GD&DT
Quang Ninh.

2. Hoirn thiQn t6 chftc, bQ mdy ti6p c6ng din
HiQu truong vi ban ch6p hiurh c6ng ttoan thinh lSp t6 tiiip c6ng d6n vd bi5 tri

CB, cv,Cl{\i lim nhiQm vu ti6p c6ng dAn.

Tti chric thirc hiQn viQc tiiSp c6ng d6n theo quy tlinh; xAy dr,mg vd ban hanh quy
ch6 nQi quy tii5p c6ng ddn r?i co quan; chi d4o tri chric viQc tiiip cdng ddn tai phdng
ti€p c6ng dAn cta nhd tnr&ng.

Thdi gian hodn thinh trong th6ng 01/2026

3. T6 chfc n6ng cao hiQu qui c6ng tic ti5p c6ng d6n, xrfr tf, giii quy5t
ilon thu KN,TC
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T6 chric thyc hiQn viQc tii5p cdng ddn theo quy dinh bd tri noi ti6p c6ng ddn

d6m b6o nhirng <Ii6u kiQn.cAn thii5t, b6 chi crin bO ldm c6ng tric tii5p c6ng ddn c6 <tri

ning lgc, phdm chAt vi hi6u bi€t phrip luQt.

-: . . .r.
Td chirc ti€p c6ng ddn ph6i tlugc thpc hiQn nghi€m tuc, tham muu xri llf tlon

thu KN,TC, KN, PA cria c6ng ddn tl6m b6o chinh xric, kip thdi, dung quy dinh.

4. Tgp chung giii quy5t cdc vg viQc t6 crio theo thim quy6n

. T{p chung gi6i quy6t kfp thdi, tlung pryn lu4t crlc vu viQc KN, TC thuQc thAm
quyAn, khdng dE xAy ra tinh trqng KN vugt c5p; ban thanh tra nhan dan vd ban ch6p
hd,nh c6ng doan cht tlQng ph6i hqp vcri HiQu trucrng gi6i quyiit ki.p thdi dung quy
dinh v6i dcrn thu KN, TC thu6c thAm quydn duo. c giao.

T{p chung thgc hiQn nghi€m tuc c6c quy6t dlnh gini quyi5t f1t, k6t luQn, quy5t
dinh xu lj tO c6o c6 hiQu lgc phrip luft, trunng lSp .O ru6ng mic vuqt qu6 tham
quy6n thi phii b6o crio kip thoi ngudi c6 thdm quy6n xu lj.

5. Ph6i hqp trong xfr lj cdc vg viQc vrqt c6p

Khi c6 khi6u kiQn vugt c6p phii ptrOl hqp co quan chric ndng li€n quan truc
titip, tuy€n truyAn, v{n <tQng, thuy6t phgc c6ng dan trd vC dia ptuong gini quyt5t;
d6ng thdi phai tiCn hdnh gini quy6t nhanh ch5ng, kip thdi, dut di6m nQi dung khi6u
kiQn cta c6ng d6n, khdng dti k6o ddi, kh6ng tIiS c6ng d6n khi6u kiQn vuqt c6p. O.ii
vcri c6c truorg hap t6 chric kich dQng, l6i k6o c6ng ddn di kniiiu kiQn tl6ng nguoi
hoac bi lgi dpng khi6u kign tt6 g6y r6i thi trinh cip tr€n c6 biQn ph6p xt ly nghidm
minh theo quy dinh cta ph6p luQt

III. T6 CHI.IC THII. C IIIEN
L fO tiiip c6ng dAn vdr giii quy5t ttri5u ngi, giii qrryiit t5 cio nim2026
- Ban hirnh quy6t Oinn, xdy dpg kti hoach vd phin c6ng nhiQm 4r cq th6 c

cric thdnh vi6n cria T6.
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.- Xip xiip lich, nQi quy ti6p c6ng ddn; bang quy6n vd nghia vq cria ngudi khi6u
n4i, t6 crio, ki6n nghi,. phan dnh; l{p s6 theo d6i ti6p c6ng d6n vd thpc hign <ting
huong din quy trinh ti6p c6ng d6n.

2. Thinh l$p"t6 Ti6p c6ng din, phin cdng trrlch nhifm ti5p c6ng din do
HiQu tru&ng ldrm T6 tru&ng (theo Quy6t ilinh ilu-o;c phin c6ng).

3. Thdi gian ti6p c6ng d6n

- Bu6i sang: Ttr 7 gi<r 30 d6n 11 gid c6c ngdy tu thf hai <Iiin thri s6u hdng tuin.
- Bu6i chiAu: Tir 14 gid 15 d6n 16 gid 40 phft c6c ngiy tir thri hai d6n thri s6u:

hang tuan.

4. Dia ili6m: T4i phdng ti6p ddn tdng 2 nhd HiQu bQ.

a
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TrCn ddy h K5 hoach thpc hiQn tiiip c6ng ddn, gi6i quyi5t khiiSu

t5 c6o nim 2026 ctatruong THCS&THPT Quan L4n, trong thdi gian

c6 kh6 khdn w6ng mic tt€ nghi trao d6i vC tO Tilip c6ng dan d,5

quyet./.

nai, gi6i quy5t
thgc hiQn n6u
phrii hep gi6i

Noi nhfn:
- Linh <l4o nhi tru&ng;
- C6ngTTDTtrudng;
- Luu: VT.
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